
 
 

 

 

 

ESCAPE TO WISCONSIN: 

Educate Your Mind, Rejuvenate Your Spirit 

 

 

22nd Annual Midwest Child Life Conference 

Health Sciences Learning Center 

Madison, Wisconsin 

November 4 & 5, 2017 

 

 

 



 
 

Conference Highlights & Information 

 Earn 7.5 Professional Development Hours  

 Opening Keynote Dr. Amy Baxter (Creator of Buzzy) 

 Closing Keynote Dr. Amy Zelenski (Improv in Healthcare) 

 Choose from 13 Breakout Sessions  

 Optional American Family Children’s Hospital Tour 

 Optional Social Event Relax & Paint 

 Resource Fair and Lunch  
 Breakfast, Beverages, and Snacks (including dietary options) 

 On-site Parking Validation 

 

Conference Venue 
Conference will be held at the Health Sciences Learning Center (HSLC) 

750 Highland Avenue, Madison, WI 
 

Registration 
Registration fee includes breakfast, beverages/snacks, lunch,  

parking validation, resource fair, optional hospital tour, and PDU certificate 

$125  Professional 

 $75  Student/Presenter 

 

Registration is open until October 20, 2017:  Link to Electronic Registration 

 

Conference Hotel  
Best Western Plus InnTowner  

Block Name: CHILDLIF (no E)   Group Rate: $129/night 

2424 University Avenue, Madison, WI  
Phone: 608-233-8778   Reservations: 1-800-258-8321 

 
Free parking, free shuttle, continental breakfast, pool/gym, and restaurant/bar 

 

Questions? 
Call: 608-890-8095  Email: afchchildlife@uwhealth.org 

 
 

Don’t forget to visit our Website and Facebook Page!

https://apm.activecommunities.com/uwhealth/Activity_Search/989
https://inntowner.com/
mailto:afchchildlife@uwhealth.org
http://www.uwhealthkids.org/patient-guide/child-life-conference/50609
https://www.facebook.com/mdwstCLconference/


 
 

 Saturday, November 4 

8:30 to 9:00am BREAKFAST & REGISTRATION 

9:00 to 10:30am WELCOME & OPENING KEYNOTE (1.5 PDU) 
Comprehensive Caregiver Approach to Pain Relief 
Amy Baxter, MD FAAP FACEP, President and CEO, MMJ Labs 
It takes a village to relieve a child, but how do you convince the chief? While the team approach is 
ideal, often healthcare teams don't share the same knowledge base when it comes to pain relief. 
This talk will go over the latest research on pediatric procedural pain relief, focusing on how Child 
Life can best engage and educate parents, nurses, and physicians. Dr. Baxter is a pediatric emergency 

doctor and pain researcher who publishes and lectures on pain, procedural sedation, and healthcare. Her 
mission is to eliminate unnecessary pain, and uncouple pain from fear. She is the CEO of MMJ Labs 
Neuromodulation Pain Relief and inventor of Buzzy, VibraCool Massaging Ice Therapy, DistrACTION cards, 
other physiologic pain relief products, and created the BARF pediatric nausea scale. Among other awards, she 
has received the 2011 Medical Design Excellence Award, 2014 Georgia Bio Initiative CEO of the Year, and a 
Wall Street Journal “Idea Person.” 

10:30 to 10:45am BREAK 

10:45 to 11:45am ROUND #1 SESSIONS (1.0 PDU), SELECT ONE:  
A. Factors affecting family presence and satisfaction during fracture reduction in the pediatric emergency department  

Family members and providers of patients undergoing fracture reductions in the pediatric emergency department 
were surveyed regarding factors that affected family presence and satisfaction. Results and implications for practice 
will be discussed, including the CCLS role in advocating for family centered care and collaborating with ED providers 
and orthopedic residents. 
Regina Yocum, BS, CCLS (American Family Children’s Hospital); Albert Zhang, BA (University of Wisconsin School of 
Medicine and Public Health) 

Level: Intermediate, Domain: Intervention 
B. The Art of Finding Balance: Identifying Personal Biases and the Effects on Clinical Practice and Professional Well-Being  

The presentation discusses self-awareness and the way that personal biases can affect professional and personal 
outcomes. By recognizing stress and its effects on clinical practice and self, child life specialists can utilize preventative 
measures to increase positive emotions. Tools for mindfulness will be provided to the participants addressing aspects 
of kindness and gratitude in daily practice. 
Erin Draminsky, BS, CCLS (University of Iowa Stead Family Children’s Hospital); Emily Mozena, MA, CCLS, CTRS 
(University of Iowa) 

Level: Introductory, Domain: Professional Responsibility 
C. The Practicum Paradigm: Strengthening Your Staff and Program By Learning From Your Students 

Attendees will learn the process of creating and sustaining a child life practicum program at a community hospital. The 
presenter will share the structure of the practicum, teaching process, things learned throughout hosting students. A 
previous student, currently in an internship, will co-present to share added insight on what’s helpful when preparing 
for an internship.  
Meridith Bergquist, BS, CCLS; Kate Hanley, BA (Fairview Ridges Hospital) 

Level: Intermediate, Domain: Professional Responsibility 

11:45 to 12:45pm LUNCH & RESOURCE FAIR 
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1:00 to 2:00pm ROUND #2 SESSIONS (1.0 PDU), SELECT ONE: 
A. Photography and Creative Legacies at End of Life 

Providing opportunities to engage patients and families in the creation of meaningful legacies at end of life is essential 
to the role of child life specialists. This presentation will discuss a patient case to highlight interdisciplinary 
collaboration and the memory making process to produce lasting images and legacies for families.   
Katie Riese BS, CCLS; John Maniaci, BS (American Family Children’s Hospital) 

Level: Introductory/Intermediate, Domain: Intervention 
B. Many Helpers, One Voice 

The operating room can be a hectic and busy environment, even before a child is anesthetized. Through use of an 
adapted ONE VOICE model, child life specialists create a program targeting all pediatric operating room staff to 
enhance an established family-centered care approach and encourage interdisciplinary collaboration. 
Janice Ferguson BS, CCLS (American Family Children’s Hospital) 

Level: Intermediate, Domain: Professional Responsibility 
C. A Pathway for Success: How the Multidisciplinary Team Model and Patient Care Pathways Improve Outcomes 

Implementation of a multidisciplinary team model and patient care pathway allows healthcare professionals to 
communicate effectively, achieve the values of patient and family-centered care practice, improve patient satisfaction 
and outcomes, as well as optimize each team member’s work performance. This presentation will share how to create, 
implement, and measure care pathways. 
Theresa Bunkers, MS, CCLS; Samantha Bonner BS, CCLS (University of Minnesota Masonic Children’s Hospital); Sarah 
Weibler MS, CCLS (University of Minnesota Masonic Children’s Hospital, University of Minnesota-Twin Cities, Institute of 
Child Development) 

Level: Intermediate, Domain Professional Responsibility 

2:00 to 2:15pm BREAK 

2:15 to 3:15pm ROUND #3 SESSIONS (1.0 PDU), SELECT ONE: 
A. Decreasing Emotional Trauma in the Trauma Bay 

This seminar provides an evidence-based and comprehensive look at the child life role within the trauma bay from 
assessing traumatic reactions to implementing an effective plan of care. This presentation addresses the ultimate goals 
of child life inclusion within the medical treatment plan, increasing patient satisfaction, and decreasing emotional 
distress.  
Rana Post MBS, CCLS, CPST; Morgan Conrad BS, CCLS (CoxHealth Dee Anne White Women’s and Children’s Hospital) 

Level: Intermediate, Domain: Intervention 
B. Clinical Ethics: Truth Telling in the Pediatric Hospice Population 

Pediatric patients receiving hospice services benefit from extensive child life support to assist the patient in processing 
prognosis. What happens when appropriateness of disclosure is the topic for debate? This presentation will discuss 
clinical ethics in relation to disclosing prognosis to the pediatric hospice patient. 
Jennifer Fieten MA, CCLS, ITS-5 (Nova Southeastern University) 

Level: Intermediate, Domain: Professional Responsibility  
C. Mindfulness and Yoga for Pediatric Inpatients 

Benefits of mindfulness and yoga for pediatric inpatients include coping strategies, pain/stress/anxiety relief, and a 
sense of empowerment. Learn creative methods to implement simple yoga and mindfulness practices in a playful, 
engaging, and beneficial manner within the clinical setting – including safe and appropriate adaptations for differing 
abilities and developmental ages.  
Lisa Roberts, Registered Yoga Teacher, Registered Children’s Yoga Teacher (St. Louis Children’s Hospital) 

Level: Introductory, Domain: Intervention 

 
7:00 to 9:00pm OPTIONAL SOCIAL EVENT: RELAX & PAINT 
   Join us for a relaxing evening of networking and painting. See flyer below for details. 

 



 
 

 Sunday, November 5 
8:00 to 8:30am BREAKFAST  

8:30 to 9:30am ROUND #4 SESSIONS (1.0 PDU), SELECT ONE:  
A. Providing the Most Effective Child Life Care for Patients Undergoing Sexual Abuse/Assault Medical Examinations 

With an increase in the prevalence of pediatric sexual abuse/assault cases being seen in emergency departments, it is 
important to provide the best care possible in order to avoid re-traumatization. Drawing from the findings of an 
evidence based practice project, this presentation focuses on the most effective ways to reduce the associated stress 
and anxiety in this high priority patient population in order to cultivate future positive experiences. 
Lori Esch MS, CCLS; Katherine Dhein, MSW, CCLS (Anne & Robert H. Lurie Children’s Hospital of Chicago) 

Level: Introductory, Domain: Intervention 
B. We’ve Moved! 

This Presentation will focus on the Journey of three Child Life Specialists moving from their home hospital to establish 
Child Life Services in a new satellite outpatient facility. Join us on our journey of breaking barriers, expanding services, 
and creating a new culture for the place we now call home. 
Becki Moss BS, CCLS; Jill Wiethuchter BS, CCLS; Kris Gannon BS, CCLS, CTRS (St. Louis Children’s Hospital) 

Level: Intermediate, Domain: Professional Responsibility 

9:45 to 10:45am ROUND #5 SESSIONS (1.0 PDU), SELECT ONE:  
A. Don’t Stop Bereaving: A Look Into Bereavement Support for the Multidisciplinary Team 

This presentation will highlight bereavement support within our Child Life Department. An emphasis will be on the 
child life touchpoints with families as they embark on their grief journey. Attendees will gain a better understanding of 
how to implement bereavement support, work with the multidisciplinary team and develop ongoing education. 
Beth Sherwood MS, CCLS; Catherine Ney MS, CCLS (University of Chicago comer Children’s Hospital) 

Level: Introductory, Domain: Intervention 
B. Recognizing We’re Not the Experts (and Telling Hospital Staff They’re Not Either) 

It’s a win/win/win… child life specialists can better advocate and leverage the importance of partnering with families, 
future patients and families have better healthcare experiences and hospitals increase crucial patient satisfaction 
scores! One CCLS shares how to create and sustain a Parent & Family Advisory Council. 
Amy Feeder BS, CCLS (Fairview Ridges Hospital) 

Level: Intermediate, Domain: Professional Responsibility 

10:45 to 11:00am BREAK/SNACK 

11:00 to 12:05pm CLOSING KEYNOTE (1.0 PDU) 
Amy Zelenski, PhD, Assistant Professor and Director of Education for the Department of Medicine in 
the School of Medicine and Public Health at University of Wisconsin- Madison 

We often think of self-care as something separate from our work, instead of something we can achieve through our work. 
Improv teaches us how to engage in the present moment and connect to those around us. A few of the skills that improv 
helps us build are: (1) close listening, (2) perspective-taking, (3) emotion recognition and mirroring, and (4) 
spontaneity. These are also the core skills involved in empathy. After this session you will be able to use several improv 
techniques to improve your empathy and through that connection with others, improve your own well-being.  
Amy designs curriculum and teaches improv, communication, empathy, teamwork, and self-awareness skills to medical professionals. 
Her research focuses on teaching physicians how to engage in empathic behaviors with their patients, learners, and interprofessional 
colleagues; and how building skill in empathic behavior can increase the quality of patient care and decrease healthcare provider 
burnout and personal distress. Amy is also a former actor. After graduating from the University of Washington, she trained at ACT in 
San Francisco and The Denver Center for Performing Arts. Eventually she landed in New York and Chicago where she graced many an 
audition, but rarely a stage. She is currently happy to be using her theatre knowledge and skills in her role as an educator and 
researcher. She can finally pay her bills on time. 

12:15 to 1:15pm OPTIONAL AMERICAN FAMILY CHILDREN’S HOSPITAL TOUR 
Tour provided by Child Life Department. See inpatient and outpatient areas, sibling care area, Positive Image 

Center, hospital school room, brand-new inpatient floor, and much more!            Limited to 140 people



 
 

 

 

 22nd Annual Midwest Child Life Conference 

SOCIAL EVENT: RELAX & PAINT 

Saturday November 4, 2017 

7:00pm to 9:00pm 

Wheelhouse Studios 
Memorial Union, Lower Level, 800 Langdon Street, Madison, WI 

 

$15 (when you register for conference) 
Includes 

8x10 Canvas  

Supplies & Instructor  

Water & Soda  

Babcock Ice-Cream Bar  

Cash Bar Available 
 

 

 

Choose your colors, 

Choose your word,  

Create your own … 

BUT 

Whatever you do…  
 

RELAX & ENJOY 
 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj-xaHC_qbRAhWoyoMKHSf9A5wQjRwIBw&url=https://www.pinterest.com/explore/dandelion-painting/&psig=AFQjCNHG0DYtVg6ZN_RfmrdRL3OOKzM2mA&ust=1483567701107859

